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VIPA International membership feedback survey

Two years after the creation of VIPA International, we would like to take the opportunity to collect feedback from the membership to help shape the priorities and improve the functioning of the association. The objective is to assess the level of satisfaction of the membership with the activities and achievements of VIPA International and also to understand if there are any improvements that could be made to the services you receive as a member. 
We kindly ask you to provide your feedback on VIPA International by completing the following survey by 3 October 2016. Your feedback will be treated with utmost confidentiality and will remain anonymous. All this information will serve as a basis for the strategic planning session which is planned for 11 October 2016 in Barcelona.
Thank you for your participation on this exercise.

1. Why did your company become a member of VIPA International? 

2. Do you believe that the current mission and objectives of the association correctly reflect the priority role that VIPA International should take? Yes, No, Comment 
3. What do you consider to be the three key-benefits of your membership to VIPA International? 
4. Do you believe the current structure and governance of VIPA is a viable structure to ensure membership satisfaction? Yes, No, Suggestions for improvements?
5. Do you have suggestions on additional services that VIPA International could provide, and that would be of high interest to your company?
6. What do you believe the “core business” of VIPA International should be? 
7. On a scale from 1-5, where 5 is the highest and 1 is the lowest, please rank your satisfaction with the:

•
Communications 

•
Website 

•
Newsletter 

•
Secretariat availability 

•
General Assembly

•
Governance Structure (Board, Executive Committee, WGs)

•
Membership fees
8. Are you satisfied with the information you receive from VIPA International? Content and frequency?
9. How would you evaluate VIPA International’s Working Groups? (Where 5 means excellent and 1 means inadequate)

•
WG mission and relevance 

•
WG outputs and deliverables 

•
Frequency of meetings

•
Length of meetings

•
Networking opportunities

•
Added value
10. Do you have any suggestions on how the work of the Working Groups could be improved?
11. What are the challenges the VIP industry is facing and which you think VIPA should address?      
12. What should be the 3 main priorities of VIPA over the next 12 to 18 months? 

13. Do you have any comments or observations you would like to make about VIPA International?
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